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Maryland Health Connection:

Maryland’s New Health Insurance 

Marketplace



Medical Plans By Carrier
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Parent
Company

Licensed Entity # of 
Plans

Metal Levels

CareFirst •CareFirst Blue Choice

•CareFirst of Maryland Inc.

•Group Hospitalization and Medical Services 
Inc.

11

2

2

1 platinum, 3 gold, 3 silver, 3 
bronze, 1 catastrophic

1 platinum, 1 bronze

1 platinum, 1 bronze

Evergreen •Evergreen Health Cooperative 9 4 gold, 4 silver, 1 bronze

Kaiser Permanente •Kaiser Foundation Health Plan 9 2 gold, 3 silver, 3 bronze,       
1 catastrophic

United Healthcare •All Savers Insurance Co 8 1 gold, 4 silver, 2 bronze,       
1 catastrophic

CareFirst
(Multi-State Plan)

•CareFirst of Maryland Inc.

•Group Hospitalization and Medical Services 
Inc.

2

2

1 gold, 1 silver

1 gold, 1 silver

Total 45



Medical Plans Summary
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Metal Levels:
– 11 Bronze plans

– 16 Silver plans

– 12 Gold plans

– 3 Platinum plans

– 3 Catastrophic plans

36 plans include embedded pediatric dental

24 plans offer coverage statewide

Product Types:
– 8 PPO plans

– 9 POS plans

– 20 HMO plans

– 8 EPO plans



Stand-Alone Dental Plans By Carrier
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Parent
Company

Licensed Entity # of 
Plans

Tier

Delta Dental •Alpha Dental Programs

•Delta Dental of PA

4

4

2 low (pediatric and family), 2 high 
(pediatric and family)

2 low (pediatric and family), 2 high 
(pediatric and family)

DentaQuest •DentaQuest Mid-Atlantic 4 2 low (pediatric and family), 2 high 
(pediatric and family)

Dominion Dental •Dominion Dental Services 4 2 low pediatric, 2 low family

United Concordia •United Concordia Life and Health 4 2 low (pediatric and family), 2 high
(pediatric and family)

Total 20



Stand-Alone Dental Plans Summary
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Tiers:

– 12 Low (70% AV + 2%)

– 8 Low (85% AV + 2%)

8 plans offer pediatric dental benefits

12 plans offer family coverage

All plans are offered statewide



Consumer Assistance



In-Person Assistance
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Over 3,000 consumer assistance workers trained 

and working to assist consumers in-person apply for 

and enroll in health insurance through Maryland 

health Connection

– 164 Navigators

– 170 Assisters

– 1,236 Caseworkers

– 1,827 Producers

Appointments Scheduled (10/11): 3,067

Calls to Connector Entities (10/11): 1,422



Call Center
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Calls Answered (10/11): 18,970

Average Talk Time (10/11): 6:36

Most frequent responsibilities of call center 

representatives:
– Taking applications over the phone

– Assisting consumers as they navigate the online application

– Answering general questions regarding Maryland Health 

Connection and coverage



Maryland Health Connection: 

Marketplace



Landing Page
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Getting Started
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Consumer Information Update Page
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Prepare for Enrollment
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Before creating an account, 
visitors can view:
• Summaries of plan 

benefits and coverage
• Provider directories
• Plan quality reports
• Managed Care 

Organization comparison 
chart

• Sample rate scenarios

Visitors can also find 
information on:
• Local events
• In-person assistance
• What documentation to 

have available before 
beginning an application



IT: Next Steps
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Our IT team is working around the clock to 

improve the performance of 

MarylandHealthConnection.gov

Recognizing that further progress is needed, we 

anticipate updating the system software in the 

near future and taking even more steps to improve 

performance



Provider Search
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https://providersearch.crisphealth.org/

https://providersearch.crisphealth.org/


Maryland Health Connection: 

The Numbers



10/1 – 10/10 Statistics
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Between October 1 and October 10, 2013, Maryland Health 

Connection had:

217,091 unique website visitors

25,781 accounts successfully created with verified 

identity

16,712 eligibility determinations made

1,121 consumers enrolled into plans



10/1 – 10/10 Statistics (cont’d)
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Figure 1: Cumulative Total of Accounts Created with Identity Verified

Figure 2: Cumulative Enrollment



10/1 – 10/10 Statistics (cont’d)
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10/1 – 10/10 Statistics (cont’d)
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Figure 4: Age Distribution of First 25,000 Account Holders with 
Verified Identity in Maryland



There are 165 more days of open enrollment

Individuals don’t need to enroll until 12/18 for coverage to 

be effective 1/1/14

Our Consumer Assistance Support network is vast

We are continually working to improve the experience of 

Maryland Health Connection
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Final Thoughts
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Questions?


